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Turbo Improves Web Traffic & Leads for Medical Spa Franchise  

 

www.sonamedspaonline.com 

Important metrics: 

*Started working with Turbo in 2012 

 Increased organic web traffic 197% since 2011 

 Increased total web traffic 101% since 2011 

 Increased web leads 150% 

 Increased website conversion rate by 18% since 2011 

 Grew blog from scratch to over 75 unique articles 

The Challenge: 

JL Fisk, the franchise owner of the Sona MedSpa of Little Rock & Memphis, came to Turbo in 2012 in 

need of online marketing help. At that point, his marketing dollars went primarily to TV and radio, with 

some leftover for Google Adwords. The goal was to increase the visibility of both practice locations, 

drive more traffic to the website, and generate more leads. 

The Solution: 

 Content marketing 

 Social media marketing 

 Advertising management 

 Video marketing 

 Re-implement responsive website 

Turbo’s first step was to not only improve the organic optimization, but also overhaul the advertising 

campaigns. Sona had been doing some blogging prior to Turbo, but it was inconsistent and not well 

optimized. In 2012 Turbo began blogging consistently every month. 

Turbo also helped to grow the social media exposure. This approach included daily messaging, social 

advertising, and video production. Turbo also helped to re-implement the website to make it mobile-

responsive.  

Turbo was fortunate that Sona had Google Analytics installed so their progress could be tracked and 

compared to past years. 

From 2011 to 2012 Turbo increased the website’s unique visitors by 67%. From 2012 to 2013, the 

website’s unique visitors grew by another 28%, and from 2013 to 2014 the unique traffic grew by 23%! 

Turbo also helped to grow the website leads by 13% from 2013 to 2014, increasing the total leads from 

2,128 to 2,414. 

http://www.sonamedspaonline.com/
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Snapshots of our success: 

Unique traffic growth 

 

Website conversion growth 
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Organic traffic growth 
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Social growth 
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Search engine visibility 

 

 

Final Thoughts: 

When Sona MedSpa came to Turbo in 2012 they had some of the tools in place that every practice 

needs to be successful. However, they weren’t using these tools optimally. By simply re-working the 

advertising approach, and improving the quality and consistency of the blogs, Turbo was able to 

increase web traffic and conversions.  

By building on the core of the marketing, the advertising and blogging, and implementing video, social 

networking, and additional content marketing, Turbo was able to further grow the organic traffic, 

referral traffic, social traffic, and total traffic. Turbo’s digital marketing efforts have helped solidify Sona 

as the leading med spa in both Memphis and Little Rock. 


